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1996…

…2020

Collecting the UK government web estate…
webarchive.nationalarchives.gov.uk

http://webarchive.nationalarchives.gov.uk/19961105224031/http:/www.hm-treasury.gov.uk/pub/text/press94/p1_94.txt
https://webarchive.nationalarchives.gov.uk/


…including social 
media

https://webarchive.nationalarchives.gov.uk/social/search/


…and now EU Law in 
the EU Exit Web 

Archive

https://webarchive.nationalarchives.gov.uk/eu-exit/


The UK Government Web Archive (UKGWA)

nationalarchives.gov.uk/webarchive/

UK Government websites and resources, from 1996-present, selected, 

presented and preserved as public records.

EU Exit Web Archive (EEWA)

webarchive.nationalarchives.gov.uk/eu-exit/

The comprehensive and official UK reference point for European Union 

law as it stood at EU exit, part of our solution to meeting our duties for 

publishing legislation originating from the EU.

Our web archive services

http://www.nationalarchives.gov.uk/webarchive/
https://webarchive.nationalarchives.gov.uk/eu-exit/


What we know about our users – our user “personas”



The web archives we run are publicly-funded, government services and must be 
designed to meet the needs of our users, whoever they may be.

We need to monitor our performance by using analytics and engage users through 
regular online user surveys, occasional “gorilla testing” and lab testing events.

Our users – monitoring our performance



- Publicly-accessible web archive services thanks to the legislation that 
underpins our remit

- Most of our collection scope and curation is defined for us – blanket selection

- Continued access to historic government information has real value: engage 
with creators, engage with users, demonstrate impact (research sessions vs 
research projects?)

- Linkages and redirects are already in place from government sites, 
documents, other publications (reduction of live/archived barrier)

- High level of use, catering for those different personas

- Open full text search service

Perspectives from The National Archives



- Scale is a challenge (>5 billion resources), in terms of capture, quality 
assurance, and management

- Despite extensive quality assurance, web archiving is a “lossy” business 
(especially with website functionality) – how can minimise these problems 
so we do not “put users off” using and trusting the service?

- Conveying appropriate (contextual) information to users

- Enabling large-scale research within limited budgets

- Case studies for use are required, ongoing investment of time and money is 
required

- Domain knowledge is often difficult to convey

Perspectives from The National Archives – some 
challenges



- Multi-disciplinary events such as the Computational Archival Science network, 
Archives Unleashed and the tools used “lower the barrier”

- Technical events aimed at addressing particular challenges such as the Alan 
Turing Institute Data Study Group

- Publication of derivative datasets and moving towards a web archive dashboard

Engaging with Researchers



Developing Access - Front End Customisations

Standard PYWB playback With EEWA modifications

T



Thank you!

nationalarchives.gov.uk/webarchive/

webarchive@nationalarchives.gov.uk

http://nationalarchives.gov.uk/webarchive/
mailto:webarchive@nationalarchives.gov.uk

