
Access- the ultimate goal
Helen Dafter, Archivist (Digital Preservation)





• c. 2010 issue identified, and early investigative work undertaken

• c. 2010- c. 2018 Priority work with legacy content

• c. 2019 First intentional born digital collecting

• 2022 student project researching DAMS and digital preservation options

• September 2023 procured Preservica Professional edition

The journey so far…



Approach to Access

The Postal Museum 
Staff

Royal Mail and Post 
Office Limited

Public



• Styling Portal 

• Restructuring content within Preservica to make it 
more visible on the Portal

• Workshops with staff

• Producing guidance and videos

Work to date







Current position

Launch to staff in June 
2025

Shared password Guidance and videos 
via SharePoint

Drop in Question and 
Answer sessions in 

June and July



• Launch to public late 2025/early 2026

• Links from online catalogue to Portal

• Plans for Royal Mail and Post Office Limited

Next steps



Helen.dafter@postalmuseum.org

https://www.postalmuseum.org

mailto:Helen.dafter@postalmuseum.org
https://www.postalmuseum.org/
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