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P R O J E C T  O V E R V I E W

NHPRC-funded 3 year project with Illinois 
State Archives

Dataset: 5.3M messages of most senior state 
officials from 2000-2014

Workflow:

1. File format migration (Emailchemy)

2. Appraise & sanitize (Ringtail)

3. Preservation repository (Preservica)

4. Access (EPADD)
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L E S S O N S  L E A R N E D

1. Augmented not automated appraisal

2. Huge labor savings (99.4%)

3. Capstone ≠ all archival (41%)

4. PII small but important (<2%)

5. Quantify and reduce risk

6. “Block box” commercial solutions

7. Forgiving to mistakes but expertise required

8. Trade-offs between privacy and transparency

9. Proceed deliberately: document decisions and context

10. Integrate into a lifecycle workflow

go.uillinois.edu/capstone







Included fields

BCC
CC
Collection ID
Custodian
Custodian ID
Document Date
Document Type
Evidence Job ID
From
Media ID
To
Appmt Location
Appmt Optional Attendees
Appmt Organizer
Appmt Required Attendees
Chat Action Count
Chat Attachment Count
Chat Disclaimer Count
Chat End Date
Chat End Time
Chat Enter Count
Chat Event Count
Chat Exit Count
Chat Invite Count
Chat Message Count
Chat Participant Count
Chat Sender Count
Chat Start Date

Chat Start Time
Chat Viewed History Count
Conversation Topic
Date Accessed
Date Accessed Time
Date Appmt End
Date Appmt End Time
Date Appmt Start
Date Appmt Start Time
Date Created
Date Created Time
Date Modified
Date Modified Time
Date Received
Date Received Time
Date Sent
Date Sent Time
Date Top Family
Date Top Family Time
Document Category
Document Kind
Email Delivery Receipt Request
Email Folder
Email Importance
Email Message ID
Email Message ID Replied To
Email Read Receipt Request
Email Sensitivity
Entity
EntryID

Evidence ID
Excluded File
Exif Date Time
Exif Date Time Digitized
Exif Date Time Original
Extended File Path
File Application
File Extension - Loaded
File Extension - Original
File Name
File Path
File Size
GUID
GUID - Parent
ISO Media Type
Languages
Latitude
Longitude
Mapi-DeliveredTo
Mapi-Message-Flags
Message Class
Multimedia Audio Codec
Multimedia Duration
Multimedia Video Codec
NSF UNID
Office Exceptions
Office Exceptions - Excel Hidden Sheet 
Count
Office Exceptions - Notes Count
Office Property - Author

Office Property - Comments
Office Property - Company
Office Property - Date Last Printed
Office Property - Date Last Printed Time
Office Property - Date Last Saved
Office Property - Keyword
Office Property - Last Author Saved By
Office Property - Title
Original Full Path
PDF - Encryption Level
PDF - Portfolio
PDF Properties
Processing Exceptions
Processing Time Zone
Revision Number
Subject
Transport Message Headers
Word-Pdf-Image Page Count
DPM File ID
Ingestion Complete
Ingestion Exception Detail
MD5 Hash









RE: Hoke out at Z bldg today or tomorrow.
From:
"Brewer, Michael K (O&M)" <mkbrewer@university-of-illinois>
To:
"Madsen, Kenneth M (O&M)" <kmmadsen@oandm.uiuc.edu>
Date:
Mon, .. Feb .... ..:..:06 +0000
I've got a message in to ..... to find out what the status is.
We asked them to deliver .-. of the ......... ...... a long time ago. If they can not do that now, we will buy some more on Keith's money to get some in stock.
Thanks for ......... me.
-Mike
-----Original Message-----
From:  Madsen, Kenneth M (O&M) 
Sent:  Monday, February .., .... .:.. AM
To:  Brewer, Michael K (O&M)
Subject:  RE: Hoke out at Z bldg today or tomorrow.

 Mike
 Are we going to get ." pipe from Hoke?

-----Original Message-----
From:  Brewer, Michael K (O&M) 
Sent:  Monday, February .., .... .:.. AM
To:  Roberts, Joseph P (O&M); Madsen, Kenneth M (O&M)
Cc:  Larson, Michael J (O&M); Erickson, Keith R (O&M)
Subject:  Hoke out at Z bldg today or tomorrow.
Hoke called and will send someone up to stop the leak at the strainer today or tomorrow. They may have to shut the station down to replace the gasket.
When they do, I'll call so we can look to agree that the leak is stopped and let Mr. ..... know he will need to do .........
Thank you.
Mike Brewer, PE, Utilities, O&M
Phone (...) ...-7067
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