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Typical Chancellor's Records - Paper
• Mail log files – incoming/outgoing messages and attachments

• Chronological files – correspondence

• Subject files – curated by topic, group, etc.

• Speeches

Chancellor's Records – Digital (2014-present)
• Perceptive Content – document management system

• OneDrive – cloud-based collaboration space

• Email



Digital Preservation Program Basics

• Digital Preservation Program- Format Agnostic 

• Meet needs of Records Management + needs of Digital Preservation

• Collaboration



MEETING #1

• Our perspectives on preservation needs

• Specific collection requirements

• Our hopeful end goals



Time for Independent Research



Digital Processing Framework (DPF)

• Outlines steps and 
considerations for digital 
processing

• 3 tiers = customization

• Format agnostic approach



Brushing Up on Preserving Email





Initial Parameters

• Export accounts as PSTs

• Use specialized workflow in Preservica

• Have OTC staff generate checksums 



Processing Digital Chancellor's Records

Records must be accessible to Chancellor's staff and university counsel 
at any time

• Appraise records for relevance and duplicates / review for privacy 
concerns

• File naming

• Describe at folder-level

Will this work for email too?





Ensuring Authenticity





A Special Ingest…





Where does that leave us?

• Raw PSTs 

• Ingest PSTs to be saved bitwise- retaining raw copy for potential questions of 

authenticity

• Smaller PSTs (we can explode)

• Open accounts and perform initial steps and processing

• Export smaller PSTs

• Digital preservationist compare checksums pre-ingest on new 

packages & document outcomes/any checksum errors reported



GROWING PAINS & TAMING EMAIL

o Limitation to PST ingest (volume / complexity)

o Learn the NEW special ingest

o Requires us to open locally and export as smaller portions

o Working with IT on a VM to do this

❖We continue to pursue the special ingest

1- it preserves the original feel as much as possible 

2- we feel this version is a look to the future of email preservation

3- because we can- we use a tool that allows for this



Thank you!
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