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How we got to where we are...

How did we manage user support and documentation before?

 Ongoing user support and

Introductory Training training

Cataloguing Manual « One portal to raise
Help Documentation questions, report bugs and

Various Inboxes access user help guides
and documentation
 Shared team inboxes
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Why is digital preservation documentation important to you and your organization?

1) WHY & HOW
2) SUPPORT

3) STANDARDS
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What tools or platforms do you use to create and provide access to your
documentation?
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User Knowledge Base and Admin Knowledge Base

CID and DPI Systems / Service Desk / Digital Preservation Infrastructure (DPI) overview

Adding websites to the Allowed list in the Firewall

@ Owned by Collections Systems, created with a template ===
Last updated: just a moment ago by Digital Preservation Systems « 4 minread = |22 3 people viewed

Digital Preservation Infrastructure (DPI) overview

As part of the Cyber Security being applied to DPI network, access to the Internet is being restricted.

What is the Digital Preservation Infrastructure? Basically all sites are blocked unless they have been added to the list of acceptable sites in the Firewall.
The Digital Preservation Infrastructure - also known as DPI - is the suite of integrated systems that the BFI Knowledge and Collections directorate has developed to preserve

and provide access to the digital collections held in the BFI National Archive. The instructions below detail how to add a site to the list.

@ Further Reading
If you would like further information about Digital Preservation theory and practice, the Digital Preservation Coalition has some very useful resources:

general - the Handbook: https://www.dpconline.org/handbook

@ Instructions

general - Novice to Know-How online course: https://www.dpconline.org/digipres/train-your-staff/n2kh-online-training

audiovisual specific - Ashley Blewer's ‘Pragmatic Audiovisual Preservation’ guide: https://www.dpconline.org/news/pragmatic-audiovisual-preservation-public-
release

Stage 1

A brief description of the systems involved:

Documentation: CID 1. Arequest will come in to the help desk asking for a site to be authorised. This request will need to be

« Noingest to DPI is possible without a CID record 1o describe the preservation file in its context authorised by the Head of Data & Digital Preservation (Stephen McConnachie) or Digital Preservation

® Descriptive and seme technical metadata about the digital objects (moving image, special collections, library) recorded in CID records

Manager (Lucy Wales).

® All technical metadata for each digital file recorded in CID media record (coming soon}

Media Asset Management; 2. Itis unlikely that the person requesting the website will know the URL. A google search outside of DPI

& Originally, Imagen was our Media Asset Management (MAM). Imagen was removed from DPI in March 2021, will USUa”Y find the website,

* The DPI Ingest process is now managed by Python scripts. These are created and managed by the Data and Digital Preservation department.

* The functionality to download preservation files from data tape is being provided by the EON Browser tocl on the BK-Cl-Access server, . To |den-t|fy the exact URL for the |iCEI"lCiI"Ig server, go ta the su ppOI't pages and search on Firewall.
* A permanent replacement for Imagen's core functicnality will be developed in Winter 2022 - Spring 2023,

Instant access storage: NAS servers - Isilon, QNAP and G-Rack
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Service Desk

CID and DPI Systems / Service Desk

q) DPI Internet destination access request

Raise this request on behalf of *

? Collections Systems (collectionssystems@bfi.org.uk)

Reason for request *

Normaltext » B I - =g PE@OBCOM+~

Projects / [E) Userlssues / [ UI-5201
Please describe the context for the request in relation to BFI National Archive work. For exam

audio processing application, required by the application at start up. Application used for BF1 1 D P I I ntern et desti natio n acce Ss req uest

Show more...

Specific URLs" & Link issue Add Checklist

e nm semmen raised this request via Portal Hide details

View request in portal

Please specify the full destination (including URLs) for approval. If not known, please provide DESCI’ipti on
gnap.com or support.gnap.com

File download for restoration
Priority*

Medium
Record number
Assign 3 priority to your request.

[https://silversalt.fromsr

Share with*
& Share with BFl Users
Priority Medium
Send Cancel

Waiting for customer v

Your pinned fields

Team member

Details

Assignee

Reporter

Request Type

Knowledge base

Approvers

o

& 01 b <

{ Actions v

Digital Preservation Systems

DPI Internet destination
access request

15 related articles
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JIRA Dashboard and Projects

Default dashboard

Refresh 1)

Edit #

Pie Chart: User Issues - Open issues.

|

Status

Total Issues: 78
W Waiting for support
W open

Pending

Waiting for customer

Waiting for approval

0 1 minute ago

Filter Results: User Issues - Open issues (Unassigned)

T Key Summary A

[0 UI-5201 DPI Internet destination access request
1-10f1

22 1 minute ago

P

Status Companents

WAITING FOR APPROV...

Created Updated

13/Sep/23 13/Sep/23

000

Filter Results: User Issues - Assigned to me (Active)

T Key v Summary

UI-5200 Record deletion request
UI-5199 Record deletion request

Workflow crashes when trying to add fields to view

Barcode not correctly recorded in acquisition record

6 Unable to edit compression code field on Axiell

UI-5193 Record deletion request

O UI-5192 Collections Search Crashing Causing WF Jobs to Fail on creation

UI-5188 Record deletion request
Asticle Type not showing
Data change request

1-10 of 25

&3 1 minute ago

Projects / DPI Systems Roadmap

Timeline

Sprints
DSR-3 2023 Routine Tasks

DSR-16 2024 Routine Tasks

Status category v

DSR-80 1IIF Universal Viewer - small scal...

DSR-85 Transition to Archive Cybersecu..

DSR-104 Confluence pages

=+ Create Epic

° Today

Epic v Label

Weeks

SEP

2023 September

v

Quarters

Type ~

Give feedback o Share

DSR-104
[ Confluence pages
¢ & &

Description

Add a description...

Child issues Orderby ~ - +

50% Done
@ DONE~
e TODOw

e IN TESTING / REVIEW v

PsR-32  Confluence Page (Admin) Re...
DSR-34  Confluence Page Firewall a...
DSR-2  Remove referen...

DSR-105  Confluence Pa... @ IN TESTING / REVIEW v

@ DONEw
@ DONEw

DSR-36  Confluence Page Prep.. % @ IN PROGRESS v

@ IN PROGRESS v

Bsh-t08  Confluence Page Admin Cr...

BSR-3t  Confluence Page (Admin) Se...

DSR-33  Cenfluence Page Vide...

Add a commen

) Export

23 View settings

a8 @1 b <

ToDo v { Actions v
Details

Assignee

O unassigned

Assign to me
Labels

None

Start date

None

Due date
None

Development

s Create branch

¢ Create commit

Releases

+ Add deployment

Reporter

B8 Digital Preservation Systems

X
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Axiell Collections

Record details 0 oM 4 ¥ B

-ldentification
Number C-1575337 [tem type Digital

Can 1D 52507554 Status Viewing

Usage Digital file can be accessed on request

Collection

-Title

Title article Title Language Type

b

N ! " .

10CCURRENCES ()
-

-Conditions governing access and reproduction

Before reusing BFI Mational Archive | Date
digital collections please ensure the
required clearances from copyright

holders, contributors or other

stakeholders have been obtained

for the specific use.

Access conditions

Help

Access conditions

A statement on the level of access permitted to BFI staff and other stakeholders, as agreed by the Head of Collections
Management The access permissions are sometimes informed by the requirements of the lender, copyright holder or
donor or are sometimes informed by the copyright conditions or condition of the item.




DPC - Documentation Digital Preservation: A Workshop

GitHub Repository

B bfidatadigipres / dpx_encoding  pubiic

<> Code

P 1banch S0

R wrapping u

["Ri-RirRi-Ri-rRi-Ai-RN BN BN BN BN BN AN |

README.md

DPX preservation scripts

BFI National Archive recently oped workflow
film scans into FFV1 Matroska video fil
test and refine features. This repository contains the
for these DI rid The aim of th o turn
tion
). and allow

and may contain some

nvironment 1o u

ripts and Python scripts are not designed to be run from the command line, but via cron
As a result there is no built in help command, so please refer to this README and the script commel

< from start to finish, including a: ment of the DI

for RAWCaok ding, splitting of s o large for i into our DPI, enc
l2an up of completed p
ot meet the basic DPX Mediaconch policy require

assment of the Mat

ed encoding then the sequence is failed

TAR wrap preservation path. Thess i FFV1 Matro
quence. and the unpacking to

ding functio

current errors log, flagging the folder in need of human intervention.

About

% Fork 2

BFI National Archive automated dpx

automation  digital  film

preservation vl

Releases

Packages

Contributors 2

QB digitensions

k4§ stephenmcconnachie

Languages

matroska

https://github.com/bfidatadigipres/dpx_encoding/



RAWecooked_presentation.mp4

m whitej@delllaptop: ~/Desktop
whitej@delllaptop:~/Desktop$ l

rawcooked d ration v21.01

Joan ite

Lx.

0D:00/10:28 ~ «u
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Lucid Chart

| Mediaconch check DPX /\
— B A J . TAR or
N_123456_010f01 Mediainfo DPX RAWcooked
|| DPXsequence | metadata extraction ‘KMMRGBN”)REL“

DPX ) T el pm— N\ /

i ASSESSMENT

< *— )3 MKV
D . E—— 3 MKV
/" Entry in RAWcook encoding Cook encoding B

~_ retry log? rawcooked -y —all rawcooked -y --all : Yof03 lo
N\ / --output-version 2 U 10f03 Iog 03 |Og g

RAWCOOK
i ENCODING

—m F-(\_J:EOO ked folder

PASS: FAIL:
- ; 1. DPX sequence moved 1. DPX sequence
'ioatkﬁawc'ootkfhd —— sslul to dpx_completed returned to dpx_to_cook
¢ ;:eifvi iﬂg,e:ms__k ¢ trar|5L ode 5 2. MKV moved for checks 2. MKV deleted
MKV AND Baska 3. Transcode log moved 3. Transcode log moved
VIRV A : to log folder to log folder as ‘failed’

i LOG CHECKS

5 FAIL: PASS:
i > | 1. DPX sequence 1. DPX sequence deleted Infrastructure
“ ——— RAWcook check returned to dpx_to_cook 2. MKV moved to

Olof03 MKV | rawcooked -y --check 2. MKV deleted DigiPres Infrastructure —_
RAWCOOK _ ) 3. Transcode log moved 3. Log moved to log folder

check:: folder to log folder as 'failed' 4. Access copies made viewers
w’lKV CHl:n,K
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| sca@unol v BN
CID and DP Systeme | Service Desk | Autoingest- Service Overview L

Copy
Autoingest - Service Overview i= = BB @O8MNM+v|]
Mowve
-~ " |
Export > Q I’Search < Enter
nowledge Base| - g
Autcingest sutomates the verification, ingest. fixity and deletion of media from approved ingest location Archive -
= codesmppet
. Validztion Delete — | Display code with syritax highlighting
s Filznamas must be correctly formatted
»  Mediz must be fully described in CID
»  Media must be valid Presenter mode r o Info pEII"IEl
+ Ingest t this how-ta Highlight information in a coloured pane ar
»  Persistence
s Visualization Analytics bw to set up 2]
«  Aelated articles
9 Quote =

Change page owner Insert a quote or citation

() To learn how to use Autoingest, pleass read the Autoingest - User Guide. page higt,c,r-j; Ictlons
Decision <
p-by-step gt & . .
About Attachments ¥ Capture decisions so they're easy to track
A..tc:in?sst_is H dig'tE.I ::ure_sen.‘atif:n -.\'c:;k—:li:!?.\' sier.vic?. I E..Fc:mates the validation, ingest. persistence and s that are sin
gensrate access proxies. [t can hendle files individually or im bulk. Resalved comments o B
Autoingsst connacts 3F| Digital Preservation |nfrastructure systems, processes and hardware together to trations to In Divider o
| - Separate content with a horizontal line
Az the Autoingest service iz glways running. mediz is continuously gqueved for ingest and deletion. Madi PEQE Infarmation Advanced details ¥ L5 cteps per pa
— iz left in place, and will be re-gquausd and reprocessed repeatedly. Successfully ingested and persistad @ Psp
Autgingsst records all mediz validation, ingest st3tus and persistence status messages in 3 log file. \iiew Source Slack Notificati - d
ad otmcanons . r— an d
Media has to be decumentad in CID bafore it can be processed by Autoingest. ght importar = | F'ﬂ . - 1S
Every fil2 proceads through the following three stages before it is deleted: validation, ingest and persista Hide related pages... DptiDﬂS itk _* 4
Walidation i e View more
View Storage Format

hedia must pass these three s21s of validation t2sts before it iz ingested:

pdorticlee
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Examples

CID and DP1 Systeme [ Service Desk | Autoingest - User Gulde

Error Log

The error log iz created at Bam every morning. The log is called current_errors and it is located in the top level of the auteingest folder tree, in all operational shares in
Isilan - Audio Operations, Digital Operations, Film Operations, Video Operations, Spacial Collections - as well as in the Ingest share used by the Data teamn.

There is a C5V version. Check the ermor log to find out which files have not successfully ingested. You can filter on path 1o view only those rows that ralate to the Isilen share
wihere you work - ie excluding the other cperational areas where you have no ingest responsibility.

This table below gives the error message, the meaning and actions to take to address the problem and progress the fi

Error Message

Cannaot parse partWhole from
filename

Extension does not match
=file_type> in record

fiprobe failad to read file: [1)

satus
or

fiprobe failad to read file: [None]

satus

Meaning

This indicates poorly formed partWhole statement. Some
commaon exampleas:

= missing underscore after Object Mumber
= missing keading zero before a number below 10 - 1aff
instead of 01000

« presence of extra text such as "Reel1’ or 'R1° - R1ofRE instzad
of MoflE

« presence of trailing version increment - 01of01-2, 01ofl1-3
Eyis

= part greater than whole - 05%0f03, 10001, etc

»  first part is 30, and not 01

This indicates 3 mismatch betwean the file_type in the CID

recard and the file extension. Somea common examples:

»  CID lt2m states MP4, file extenzion i mov

s CID record states JPG, file extension is _tif

This indicates 3 serious problem with tha file's metadata
headers, at a level that prevents it from being preserved in P
Some common examples:

« Mo video stream within the container

» Fundamental metadata missing from container or video
stream, which would compromise the file's usability

in the naxt cycle of Autoingest.
Action

Change filemame to use correct partWhole syntax making sure
1o uze 2n underscone to separate Objsct Mumber, not 3
hyphen ar space. Numbears up to 4 digits long are accepted,
eg 0001of1900.

Alzo maks sure to uze & leading zero for 3 number balow 10,
znd no extrz characters such 2z Rzsl B Part Pt

Also maks sure the part is not greater than the whale - ie
04cf05 and 05cf05 are fine, but 050f04 will fail.

Flzaze make sure the 'of iz lowsrcase letters with no gaps
bateaen.

I some cases, this errer may indicate incorrect Object
Mumber uzz in filename, so that should be checksd first. Most
commonty, the CID record must be changed. to document the
file type accurately.

I most cases this indicates a poorly encoded file, which must

be re-encoded or re-acquired, as it cannot be ingested to DPL
Uszz Medizlnfo to examine the filz's metadata, and re-encode /
re-zCquire as appropriate.

beued for ingest. Files which are successfully ingested are persisted a= exact copies; additionally, access proxies

w are supported. Files may simply be stored; ar stored with an additional proxy made available: or stored with an

cks contains an autoingest directory structure.The preservation workflow used by Autoingest is no longer
pes t directony structure.

the video/adjust or proxy/image subfolders, viewing proxies for video or image files will be made succassfully
Howraver, existing automated workflows still use different ingest folder paths so their structure is being retzined for
to continue their existing ingest practizss, or simplifying ing=st by using the autodetect folder.

e files. The directory tree is mapped to eutoingest by a configuration file. The tree is organised hierarchically and
pptions for storing. transcoding and adjusting media.

] putiese

autoingest folder
structure
— T
automatan fokders
don't put files here:
-
P + This Tobder ] in ach acirse share
+ Users musi place ingest-neady files: nio the corect fokden, based on
- &3 macia type and transoode negulmema s
+ Green folders are for ingesi-reody
I e B 113 in be p , Barl Briedty:
- L] = + mubndeiect ingesis hassd on simple Be sdermon ndes. any bles
=an b placsd Fam
ey e widkin lokdar ko miraing image clher then PAL soarce

v prcsty e A o7 1 BeD fon PAL snirch
i £ preow o Sl 100 Al AT IR BT 2K digiisatan [ Vo

HIEE i EOE T o T g Sy RAron 1 DX | TAR
SlanE vk Pels 1D SRRl aiib cAs, B ADES RET I8 Py

v
g
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Examples

Admin Knowledge Base

(redundant)

BFI Film Digiti

- C:ata gatherin
through shared container

Iediatheque R
Monthly

Rights mpd requ - download, rewrap and supply

ile requests - oad and supply

sation BFIPLayer titles
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When do you create documentation and how often is it reviewed and updated?

Inception (2010), dir. Christoper
Nolan
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What is the update process and how do you manage versions?

I DON'T KNOW
IF IT'S TERRIBLE
OR AWFUL ..
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What is next for digital preservation documentation at your organization?
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What tips do you have for people starting out on documenting their digital
preservation activities?

= Engage + research your audience

= Research systems for documentation
=  Formatting is key

= Link to other articles

= Make documentation a key part of all of your processes, so
it’s regular and sustainable



!

Thank you

Any Questions?

lucy.wales@bfi.org.uk
jennifer.macmillan@bfi.org.uk
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