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DPC – Documentation Digital Preservation: A Workshop

How we got to where we are…

How did we manage user support and documentation before?

• Introductory Training

• Cataloguing Manual

• Help Documentation

• Various Inboxes

Ongoing user support and 

training

One portal to raise 

questions, report bugs and 

access user help guides 

and documentation

Shared team inboxes
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Why is digital preservation documentation important to you and your organization?

WHY & HOW

SUPPORT

3) STANDARDS
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What tools or platforms do you use to create and provide access to your 
documentation? 

User Knowledge Base and Admin 
Knowledge Base

CID and Digital Preservation Systems 
Service Desk

JIRA Dashboard and Projects

Axiell Collections

GitHub Repository

Videos



User Knowledge Base and Admin Knowledge Base
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Service Desk



JIRA Dashboard and Projects
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Axiell Collections
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GitHub Repository

https://github.com/bfidatadigipres/dpx_encoding/
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Videos
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Lucid Chart
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Examples
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Examples
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When do you create documentation and how often is it reviewed and updated?

Inception (2010), dir. Christoper 
Nolan
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What is the update process and how do you manage versions?
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What is next for digital preservation documentation at your organization?
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What tips do you have for people starting out on documenting their digital 
preservation activities?

Engage + research your audience

Research systems for documentation

Formatting is key

Link to other articles

Make documentation a key part of all of your processes, so 
it’s regular and sustainable



Thank you

Any Questions?

lucy.wales@bfi.org.uk

jennifer.macmillan@bfi.org.uk
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