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We will know records management is
successful when....

....... we can roll out a cloud suite and say to our end-users:

* SharePoint

Gmail

Use whichever

* Email - _ - Chat
e Teams channels application you like! a
* Docs
. we know we can
Teams Chat 5 [T
* Yammer communities manage them all! . Drive

* OneDrive for Business



Widely regarded as manageable Widely regarded as unmanageable

Always treated as a | Usually treated as a | Sometimes treated | Rarely treated as a

record system record system as a record system |record system

Corporate Large corporate  Email systems Chat systems
document databases
management Filesharing
systems Line of business  applications

systems (One Drive for

Business,
Collaboration My Drive)
systems

Shared spaces Individual-centric spaces



RECORD SYSTEM TRADE-OFFS

MANAGEABILITY
The structure of the
system supports the
precise application of
retention and access
rules

USEABILITY

The structure of the
application fits with
the way the end-user
wants to work

RELIABILITY

The application capture
record routinely and
comprehensively



Microsoft 365 records management model

SharePoint sites Email
Teams channels Teams Chat
Yammer communities OneDrive for Business

] ]

Retention policies (to set defaults)
and
Retention labels (to identify exceptions)

Rules to adjudicate which label or policy takes
precedence

Compliance centre
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BT An email system is an

automated filing system that
- automatically files

correspondence into a very

ﬂ ﬁ simple (too simple!) structure
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Is this an
acceptable
structure for a
record system?
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travelwayoflife - https://www.flickr.com/photos/travelwayoflife/6164348161/in/photostream/
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https://www.flickr.com/photos/travelwayoflife/6164348161/in/photostream/
https://de.wikipedia.org/wiki/Quebrada_de_las_Conchas
https://de.wikipedia.org/wiki/Salta_(Stadt)
https://de.wikipedia.org/wiki/Argentinien

By NASA - http://wmap.gsfc.nasa.gov/media/101080, Public Domain, https://commons.wikimedia.org/w/index.php?curid=9624700




