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Enhancing Access to Web
Archives

A UK Government Web Archive
A Web Continuity

A Trends in traffic statistics

A User survey work

A Improving findability through the Semantic
Knowledge base project
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Why?

A Change in the way government publishes
iInformation

A Danger information could be lost

A Valuable historical and cultural record
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Web Continuity
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Machinery of government changes

Websites are at risk during
Machinery of Government
changes, such as might happen
with a general election.
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Usage
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Traffic trends

AOver the past 6 months, more users are entering the
web archive through O0convent

ASince we redesigned our web archive pages, we
publish our popular websites.

AAnalysis has shown that Environment, Home affairs,
public order, justice and rights, and Health, well-being
and care are consistently heavily used.

AThe National Archives



Other Current Web Archive
Projects

Secure Web Archiving Project
Research into social media capture
Datasets work to support Transparency

Semantic Knowledge Base
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Who are our users and what do
they want?

AWe conducted a user survey in May 2010.

AShowed that the web archive was used by a real
variety of people.

AThe biggest issue around the customer experience of
using the web archive was found to be the existing
search functions.
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The problem with conventional
search

AScale
AStructure
ADomain knowledge

ADuplication
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The Semantic Knowledge Base

AOur mandate was to improve access to the
Information contained in the web archive by
providing far richer and more sophisticated
Information about what it contains

AWe worked with a consortium led by Ontotext
AD, together with the GATE Team from the
University of Sheffield and System Simulation.
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Semantic Search
AStFUCtUI’ES unstructured content.

AEnables the system to understand the
meaning of concepts and their relationships.

AExplicit facts can be attributed to otherwise
loose terms.

ATechnology used is open and machine-
readable.
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The Semantic Knowledge Base 1
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Example T Gordon Brown
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